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Improving access for disabled patients in
Network 1




Overview

« Completed the Disability Competency training
« Developed resource pack for admin teams

« Bespoke training and advice for practices

« Focus groups for patients.




Developing a resource pack

« Worked with Transformation Partners in Health and Care to

develop

« Co produced with practices to understand what they would

find helpful

- Handy guide to have on reception.

Communication tips
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Communication tips
People with learning disabilities
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Accessible Information ONE
Standard
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Easy read library

How to get help for your health in North East London — a guide on different places to get help
including pharmacies and NHS 111

NHS App - This is a great online easy read guide to the NHS app created by NHS Sussex.

What happens when your doctor asks you to see a specialist? — easy read guide for when a
patient is being referred

If your GP refers you, you can choose — guide for how patients can choose a hospital or service
of their choice

Blood test — guide attached

Having an X-Ray — by University College London Hospitals

CT scan — guide by Macmillan

MRI scan — guide by Macmillan



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnortheastlondon.icb.nhs.uk%2Fwp-content%2Fuploads%2F2024%2F12%2FEnglish_easy-read_How-to-get-help-for-your-health-in-north-east-London_2024.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300488634%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cbQBDzszWvNsZ8j%2BYrX2EOiBVxrZPZCw808o0h3nuTo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sussex.ics.nhs.uk%2Fwp-content%2Fuploads%2Fmanual%2Fnhs-app-computer-easy-read%2Findex.html%23%2Flessons%2FlYfREphRyoSZL_YoJNUTcS1J0831noei&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300512137%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LetziayYLJuAdmaF9n7LlbbejvPi4nK61v7m7AKljrY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fwp-content%2Fuploads%2F2018%2F08%2Fpatient-referal-easy-read.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300527528%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0zHdlyeNg9eSWrhzplZ4858tPnIavJP5r65IrkfYOX0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.england.nhs.uk%2Fwp-content%2Fuploads%2F2019%2F06%2Fpatient-choice-patient-leaflet-easy-read-guide-v2.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300541219%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=uUTIiLP%2FeenYB%2FIHQbOHsnKXGgYtkMT%2FffsgxavoQ9c%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uclh.nhs.uk%2Fpatients-and-visitors%2Fpatient-information-pages%2Fhaving-x-ray-easy-read&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300554451%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aMvlx3suAMUNHz8js9IXUcj9ornMkIxi3Nsk2MYwFMc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uclh.nhs.uk%2Fpatients-and-visitors%2Fpatient-information-pages%2Fhaving-x-ray-easy-read&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300554451%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aMvlx3suAMUNHz8js9IXUcj9ornMkIxi3Nsk2MYwFMc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.uclh.nhs.uk%2Fpatients-and-visitors%2Fpatient-information-pages%2Fhaving-x-ray-easy-read&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300554451%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aMvlx3suAMUNHz8js9IXUcj9ornMkIxi3Nsk2MYwFMc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.macmillan.org.uk%2Fdfsmedia%2F1a6f23537f7f4519bb0cf14c45b2a629%2F10256-10061%2Fmac16315-er-e05-having-a-ct-scan-easy-read.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300567444%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vONJ6dr1RGE9ksAk9xmHtnQCCZBR%2FasompfoAab3VJw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.macmillan.org.uk%2Fdfsmedia%2F1a6f23537f7f4519bb0cf14c45b2a629%2F10250-source%2Fmac16317-er-e05-having-an-mri-scan-easy-read.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300580641%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5jzjuQQb9l5jG3zvy1MBiNqnCy8Gw7qI5Lc5ClwKUg4%3D&reserved=0

Easy read library

ECG - not a local one but this is a nice simple guide by Lancashire and South Cumbria NHS
Foundation Trust

Diabetes — a guide about Type 2 diabetes. There are also links to other easy read guides about
diabetes on the Diabetes UK website.

Asthma — a great guide by Asthma and Lung UK which also includes a guide on what to do when
having an asthma attack

COPD - guide attached by Easy Health

Hypertension and blood pressure test — guide by The Shrewsbury and Telford Hospital NHS
Trust, quite generic so can be used to help explain this to patients.

Annual health check — a guide from Mencap

Stroke Association communication support pack — a free pack that can be ordered to help support
people who have had a stroke. These can also be viewed as PDFs online or to download.



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lscft.nhs.uk%2Fapplication%2Ffiles%2F2416%2F9468%2F4058%2FECG_Easy_Read.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300593426%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IQFloSkov4NPXTBeKLiX43hGYD9HOz9zBgXrKTqW5OA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.diabetes.org.uk%2Fsites%2Fdefault%2Ffiles%2F2018-04%2FWhat%2520to%2520do%2520when%2520you%2520have%2520diabetes%2520-%2520An%2520easy%2520read%2520guide_0.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300611697%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=FIs6C9SJEjBHd90pq5V%2F9EmB1JbQKUGERyZRpFzKMO0%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.diabetes.org.uk%2Ffor-professionals%2Fimproving-care%2Fgood-practice%2Ffor-people-with-learning-disability&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300626345%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RLw6FPjGn9uMg2WufRgtsx4gEkSTtVZguSSuaSZte3w%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcdn.shopify.com%2Fs%2Ffiles%2F1%2F0221%2F4446%2Ffiles%2FAll_about_asthma_easy_to_read_A4_DIGITAL_2_07022024.pdf%3Fv%3D1710418264&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300640237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DGOVPBROtypRQj%2FC9mJIV%2F0tLcpSotkFqz2KOPXavts%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sath.nhs.uk%2Fwp-content%2Fuploads%2F2020%2F07%2FBlood-pressure.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300654174%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GE%2F17NPVRJfl9iErQzC5dno7cyKwVKZYhZ52nLIsqFQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mencap.org.uk%2Feasyread%2Fannual-health-checks&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300667520%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ZU49ifhg57EPMF5O2h%2FB%2BzuWX88kHZhLH7fAtGrDZH8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.stroke.org.uk%2Fwebform%2Forder-your-communication-support-pack&data=05%7C02%7Cannie.robertson4%40nhs.net%7C97885f7fa1054366dace08dd45dd7cad%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638743539748102136%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ci5%2FYyceorUSVHPtYoNuDghEyMVl%2FxwpyzeeanAK9%2Fg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.stroke.org.uk%2Fstroke%2Feffects%2Faphasia%2Fcommunication-tools&data=05%7C02%7Cannie.robertson4%40nhs.net%7C97885f7fa1054366dace08dd45dd7cad%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638743539748120669%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=UtcW8W0W%2F1W%2FXjMZtK5jrYd2dQy3ISteeHZpNFJeaW0%3D&reserved=0

Easy read library

Cancer screening guides:

e Bowel screening

e Having a colonoscopy

e Breast care and screening
e Smear Test



https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1158879%2F2023.04.17_nhs-bowel-screening_FIT_EasyRead-Leaflet-WebAcc.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300680391%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yshUpJ4VaYIu8QPCueho75Mww8Ky6Vo%2B1vzthfmcScA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fassets.publishing.service.gov.uk%2Fgovernment%2Fuploads%2Fsystem%2Fuploads%2Fattachment_data%2Ffile%2F1158879%2F2023.04.17_nhs-bowel-screening_FIT_EasyRead-Leaflet-WebAcc.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300680391%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yshUpJ4VaYIu8QPCueho75Mww8Ky6Vo%2B1vzthfmcScA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mencap.org.uk%2Fsites%2Fdefault%2Ffiles%2F2021-02%2F_02%2520Having%2520a%2520Colonoscopy%2520-%2520An%2520Easy%2520Guide.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300693311%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aXSxlR5xPKodJ%2FE8BfTgNNDHVxEI880rok6UnaPK6fM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mencap.org.uk%2Fsites%2Fdefault%2Ffiles%2F2021-02%2F_02%2520Having%2520a%2520Colonoscopy%2520-%2520An%2520Easy%2520Guide.pdf&data=05%7C02%7Cannie.robertson4%40nhs.net%7C8ef9a393aaf941568bd008dd3eea7d8a%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638735899300693311%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aXSxlR5xPKodJ%2FE8BfTgNNDHVxEI880rok6UnaPK6fM%3D&reserved=0
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Our toolkit

ONE

Accessibility toolkit:
Primary care

This toolkit can be used by those working
in Primary Care to help when supporting
people with different accessibility needs.

Communication tips \@
People with hearing loss "))\_,

Communication tips
People with dementia

Communication tips g::
People with learning disabilities

Communication tips
Ps R

Blind or partially sighted peopl

« British sign language - Alphabet



Our toolkit

Accessible Information ONE
Standard

Introduced in 2016, the Accessible Information Standard

(AIS) is a law that all organisations who offer NHS or adult
social care services must follow to support people with a
communication or information need.

Who is it for?
tiw| B

Aim: people to have
information they
understand and
communication

support they need

Anyone with a Important s
disability, impairment to be follo
or sensory loss part of the 5t

Staff must find out if people have

Identify any commun_ication needs and if

any support is needed

®

People’s communication needs

Reco rd sho_uld bf: clearly recorded in

their patient records

An alert or flag should be used
Flag on their file so that all staff are
aware of communication needs

Information about communication

Sha re needs must be _shared w'rth other

health and social care services

Services should make sure people

Act get information in accessible
ways and the support they need

Q%) R |[E

N IDNOIN

How do you M

communicate?

Do you, or the person you are caring for,
have a disability or sensory loss and need
to receive information in a way that can be

easily undersood?
B
N\

Large print Braille Email or SMS
text
@ __:
A —
@ —
BSL Easy read Other
communication
support

If yes, please let us know so we can make sure
you have access to information you understand

e Useful websites



Focus groups for disabled patients

 Builds on the Disability Competency work

 Deliver three patient focus groups targeting the
following cohorts:

« Patients who are Deaf
« Patients with learning disabilities
« Patients with physical disabilities
« The focus groups will provide valuable insights into
patient experiences, specifically regarding access to
healthcare within PCN 1 practices, with the ultimate
goal of improving access and health outcomes.




Focus grou rogress

Patients who are Deaf

Working with DeafPlus on what this could look
like. We will tie in access to NHS App and
SignLive promotion.

Patients with learning disabilities
More of an event, offering health checks
providing EasyRead material, an activity, NHS

App.

Patients with physical disabilities
1.5-hour focus group. Feedback, NHS App.




Thank you for listening.

Questions
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